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Introduction

The BPS Service Charter sets the scope and the standards of service rendered to our postgraduate
students, staff and stakeholders. We are committed to the provision of quality service to our clients
and stakeholders. We have set our commitments to you and welcome feedback on how to improve
our services.

Vision
World Class excellence in graduate studies and research
Mission

To provide leadership in production of quality graduates and development of quality academic and
research programmes

Core Values

The Board commits itself to living up to the highest ideals of good governance in pursuing
excellence. Accordingly, the Board will embrace:

Professionalism

Free pursuit of knowledge and innovativeness
Freedom of thought and academic enquiry
Freedom of association

Good corporate governance

Teamwork and team spirit

Equity

Ethics and integrity

Quality customer service

Corporate social responsibility

Respect for and protection of the environment
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